
14.1   Receive assistance 
request  (UC-6.3)

14.2   Evaluate available 
resources to respond to 

request (UC-6.3)

14.6   Formulate assistance 
response (UC-6.3)

14.7   Deliver assistance 
response (UC-6.9)
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14.4   Send 
notification of request 

rejection (UC-6.3)

[Rejected]
14.3   Send notification 
of request acceptance 
and estimated delivery 

time (UC-6.3)

[Accepted][Delay expected]

[No delay]

14.5   Generate billing 
notice (UC-6.7)

[Billing required]

[Payment received]

[Payment not 
received]

[Billing not required]
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